
 

 

 

 

 

 

 
 

 

 

Students Satisfaction Survey (2019-20) 

(Total Responses - 393) 



Course 
 

 

Interpretation:- out of 393 responses we have received 38.2% responses from students of B.Com, 34.1% from 

BBA students, 25.7% from BBA(IB) students & remaining 2% from M.Com students. 



 
 

 

Interpretation:- Almost all responses we have received from of the final year students. 



 
 

Interpretation:- The question was asked to the students about How much of the syllabus was covered in the 

class. Majority of the students said 85% to 100% syllabus was covered. 



 
 

Interpretation:- The question was asked to the students about teachers preparation for the classes . Majority 

of the students are satisfactory with the same. It shows that the teachers prepare for the classes thoroughly. 



 
 

Interpretation:- The question was asked to the students about teachers communication skills. It shows that 

the teachers are always effective in the communication with the students. 



 
 

Interpretation:- The question was asked to the students about teachers approach to teach effectively. Majority 

of the students said it was excellent & very good. 



 
 

Interpretation:- The question was asked to the students about evaluation process by the teachers. Majority of 

the students said that it was always fair. It shows that the students found satisfactory with internal evaluation 

process by the teachers. 



 
 

Interpretation:- The question was asked to the students about students-teacher discussion regarding his/her 

internal exam performance. 33.1% students said that it was always done by the teacher whereas, 33.3% said 

usually. 



 
 

Interpretation:- The question was asked to the students about institutes active interest in promoting 

internship, student exchange, field visit opportunities for the students. Majority of the students said that 

institute was proving the same on regular basis. It shows that the students found satisfactory with institutes 

active interest in promoting internship, student exchange, field visit opportunities. 



 
 

Interpretation:- The question was asked to the students about the teaching & mentoring process in your 

institution facilitates you in cognitive, social & emotional growth. Majority of the students said that it was 

significantly very well. 



 
 

Interpretation:- Majority of the students said that institute provides multiple opportunities to learn & grow the 

students in order to make their career successful. 



 
 

Interpretation:- The question was asked to the students about the teacher- students discussion regarding 

students expected competencies, course outcome & program outcome etc. Majority of the students said that it 

was every time but in some time usually. 



 
 

Interpretation:- The question was asked to the students about teacher’s using an illustration or any other real 

life application based example. Majority of the students said that it was given by the teachers every time. 



 
 

Interpretation:- The question was asked to the students about whether teachers identify their strengths & 

encourage them by providing right kind of opportunities. 35.1% students said that it was given by the teachers 

every time, whereas, 35.6% students said the same was given reasonably. 



 
 

Interpretation:- The question was asked to the students about whether teachers identify their strengths & 

encourage them by providing right level challenges. 32.1% students said that it was done by the teachers every 

time, whereas, 38.2% students said the same was done usually. 



 
 

Interpretation:- The question was asked to the students about whether teachers identify their weaknesses & 

encourage them to overcome the same. Majority of the students said that it was done by the teachers. It 

shows that the students found satisfactory with said practices. 



 
 

Interpretation:- The question was asked to the students about whether teachers use students centric methods 

of teaching or not. 48.3 students said that it was moderate. Whereas, 28.8% said that it was to a great extent. 

It shows that the students found satisfactory with the teacher’s student centric method. 



 
 

Interpretation:- The question was asked to the students about whether teachers encourage students to 

participate in extracurricular activities. It shows that the teachers encourages the students to participate in 

extracurricular activities. 



 
 

Interpretation:- The question was asked to the students about whether institute/teachers made the efforts to 

inculcate soft skills, life skills & employability skills to make students ready for the world to work. It shows that 

the institute/teachers made the efforts to inculcate soft skills, life skills & employability skills to make students 

ready for the world to work. 



 
 

Interpretation:- The question was asked to the students about whether teachers were using ICT tools for 

teaching or not. 38.9% students said that it was used by the teachers 70 to 90%. Whereas, 21.9% said that it 

was used by the teachers for 50 to 69%. It shows that the teachers were using ICT tools for teaching. 



 



 
 

Interpretation:- The question was asked to the students about overall quality of teaching- learning in this 

institute. Majority of the students said that it was very good at this institute. It shows that the students found 

satisfactory about overall quality of teaching. 



 

Interpretation:- The descriptive question was asked to the students about to Give three observation / 

suggestions to improve the overall teaching – learning experience in your institution. Followings are some 

suggestions given by the students. 

 
 

 Need to increase ICT based teaching- learning process. 

 Revision of all the syllabus before exam should be done. 

 All teachers always motivate students to come out of their comfort zone and overcome challenges. 

 Use more project based learning, provide real time experience of course. 

 More industry visits could be included 

 Can add some online courses. 

 Focus should be on practical implementation rather that learning theory. 

 Need to support students pursuing other professional courses, they are doing these for their increased 

employability. 

 Professors always encouraged us to participate in extra curricular & co-curricular activities. 

 Communication in college about notices or instructions needs to improve. 

 The office staff need to be more co-operative to the students. 

 More social and cultural activities can be promoted. 

 Should spread general awareness about facilities provided by college to new students. 

 Need to provide internship opportunities to the students. 

 Frequently tests should be conducted chapter wise 



 More extra curricular activities should be conducted 

 Monthly Written exams are necessary 

 Need to focus on the field visit, specially for Bcom students. 

 CA students should be given some kind of relaxation in terms of Practical Submission 

 Need to use of electronic media should be required in teaching process. Concepts should be illustrated 

properly with examples. 

 Accounting subject should be explained more properly as many students do not belong from commerce 

background. 

 Students wants knowledge which will helpful to them for better future. They want Knowledge of 

Investment, Insurance, research etc. 

 Promote sports and yoga for health 

 There should be more field visits for specialisation subjects. 

 Practical experience should be provided by the College which will help students in their real-life jobs. 
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